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Significance of the Study
This study, executed by social work students of the
Atlanta University School of Social Work, class of 1964, is
the third in a series of such studies designed to test the
model for the assessment of social functioning. The model
of assessment was prepared by the Hximan Behavior and Re¬
search Committees of the Atlanta University School of Social
Work.^
There is agreement among social work writers, says
Perlman, that assessment is important because it requires
the worker to sift out pertinent facts from a mass of data
and to organize these facts in such a way that he can develop
an understanding of the phenomena with which he is working.
There is a recognized need for a conceptual scheme or model
to be used in practice as one attempts to understand the
^"Thesis Statement, Prepared by the Human Behavior
and Research Committees" (School of Social Work, Atlanta




individual. Werner Boehm has stressed the importance of
assessment by including it as one of the four core activi-
3
ties of all social work.
In reviewing the literature, we find that there are
a variety of terms used to describe what we refer to in this
study as assessment. Elements of assessment are utilized
in each of the social work methods. A most widely used term
in casework is "diagnosis," which has been defined by Mary
Richmond as an attempt to arrive at as exact a definition of
the social situation as possible. The gathering of evidence
begins the process. She concluded that critical examination
and comparison of evidence is the basis for interpreting and
4
defining the social difficulty.
Helen Perlman defined diagnosis as:
. . . the mental work of examining the parts of a
problem for the import of their particular nature and
organization, for the interrelationship among them, for
the relation between them and the means to their solu¬
tion.
The argument for diagnosis in casework, then, to be
precise is simply an argioment for making conscious and
2
Helen Perlman, "The Social Casework Method in Social
Work Education," Social Service Review, Vol. XXXIII, No. 33
(1959), p. 24, as quoted in "Thesis Statement," p. 1.
^Werner Boehm, "The Nature of Social Work," Social
Work. Ill (April, 1958), 17.
^Mary Richmond, Social Diagnosis (New York: Russell
Sage Foundation, 1917), p. 17, as quoted in "Thesis State¬
ment ," p. 2.
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systematic that which already is operating in us half-
consciously and loosely. It is nothing more or less
than bringing into conscious recognition that veritable
swarm of intuitions, hunches, insights, and half-formed
ideas that we call "impressions"; then scrutinizing them
in the light of what knowledge we hold, selecting some
as important, casting off others or placing them in our
mental filing system for further scrutiny; then putting
the pieces together into some pattern that seems to make
sense ... in explaining the nature of what we are
dealing with and then relating it to what should and can
be done.^
Though the manner of expression varies, these two authors
of different generations appear to have the same basic idea.
From Werner Boehm's book, included in the curriculum
studies, we can see how the term assessment is emerging
. . . in the casework method. Here he refers to assess¬
ment as one of the four core activities in the social
casework method, and defines it as the identification
and evaluation of those social and individual factors
in the client's role performance which make for dysfunc¬
tion, as well as those which constitute assets and po¬
tentialities . ®
In the field of Child Welfare one can see the term
assessment being used in terms of making available those re¬
sources which will most closely meet the needs of the child
as he is assessed by the caseworker.
It is important to know the needs of the child and
his parents as fully as possible to be able to face
squarely and precisely which needs the available re¬
sources can or cannot meet, as measured against past
^Helen Perlman, Social Casework (Chicago: University
of Chicago Press, 1957), pp. 164-166.
0^Werner Boehm, The Social Casework Method in Social
Work Education (New York: Council on Social Work Education,
1959), p. 47.
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experiences with them, and to select the most advanta¬
geous. In this sort of evaluation, the gaps in the re¬
sources of the community are organized. . . .'^
In community organization there are several terms
which contain elements of assessment, but the term itself
is used only frequently in this particular method of prac¬
tice.
Evaluation is a term used in group work. Though it
is not identical to assessment it contains elements of as¬
sessment, namely the evaluation of the problem. "Thus, the
variety of terms used in social work to describe the same
process, reflects the need for a theoretical frame of re¬
ference or model for making assessments of social function-
Other terms utilized in social work which include











Esther Glickman, Child Placement through Clinically
Oriented Casework (New York: Columbia University Press,
1957), p. 101.
g
"Thesis Statement," op. cit., p. 4.
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For the purpose of this study, assessment is defined
as the identification and evaluation of those socio¬
cultural and individual factors in role performance which
make for social dysfunction as well as adequate social
functioning.
Social work knowledge is drawn from two sources: (1)
social work experience, and (2) the contribution of
other theories and disciplines. This makes for added
difficulty in social work assessment.^
The field of social work has reached no general con¬
census as to what factors should be included in assessment.
In discussing social work rehabilitation, Abrams and Dana
include certain assessment factors.Butler offers the
suggestion that some of the components which are more readily
accepted are motivation, competence in interpersonal rela¬
tionships and patterns of adaptation. She has stressed that
the task of social work is to select the component which it
sees as important to assess when'evaluating a person's po¬
tential for social functioning.^^
Authorities are continuously attempting to identify
elements in assessment. Bartlett has constructed a recent
model which sets forth the elements of assessment in medical
^Ibid., pp. 4-5.
^^Ruth Abfams and Bess S. Dana, "Social Work in the
Process of Rehabilitation," Social Work, II (October, 1959),
p. 12, as quoted in "Thesis Statement," p. 5.
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Ruth M. Butler, An Orientation to Knowledge of
Human Growth and Behavior in Social Work Education (New
York: Council on Social Work Education, 1959), p. 53, as
quoted in "Thesis Statement," p. 5.
6
12social work. The model composed for this study is another
attempt to identify the specific components in assessment.
Though the process of assessment is used in all
three of the major social work methods, there remains a
great deal of confusion. From the literature it can be seen
that the process is not called "assessment" as such in all
methods, but other terms are used. All three methods seem
to define the terms differently. Even within a method there
is no set procedure. In spite of the confusion involved,
assessment is a definite process in giving social work help,
13
and it requires further investigation.
Purpose
14The purpose of this study is to test the model of
assessment of social functioning prepared by the Human
Growth and Behavior and the Research Committees of the
Atlanta University School of Social Work by finding out
12
Harriett M. Bartlett, Social Work Practice in the
Health Field (New York: NASW, 1961), pp. 178-184, as quoted
in "Thesis Statement," p. 6.
^^"Thesis Statement," op. cit., p. 6.
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The kind of model referred to in this study in¬
volves the construction of a symbolic record for reaching
decisions. It may be seen as "a way of stating a theory in
relation to specific observations rather than hypotheses
. . . the model structures the problem. It states (or demon¬
strates) what variables are expected to be involved." Martin
Loeb, "The Backdrop for Social Research," Social Science
Theory and Social Work Research (New York, 1960), p. 4, as
quoted in "Thesis Statement," p. 6.
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what data are included in social work assessment of
social functioning. We shall accomplish this purpose
by studying agency records.
This study was designed specifically to ascertain
to what extent there was correspondence between assessment
information obtained by the various agencies utilized, the
fields of practice and core methods, and the factors in the
model
Method of Procedure
The beginning phase of this project was carried out
through the participation of twenty-seven second-year stu¬
dents of this school, during their six-month block field
placement. Before the actual study was begun, it was neces¬
sary for the writer to become familiar with the filing sys¬
tem of the agency. This was undertaken after a period of
orientation to the agency's policies and procedures. It
was necessary to read the most recent Annual Reports of the
agency in order to gather information on the history of the
agency. After completing this, the actual case-record
^^"Thesis Statement," cit., p. 6.
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"Model" does not imply the correct, approved, or
ideal way of carrying on social work assessment. It is ex¬
pected that assessment may vary according to agency, field
of practice, core method, mode of recording, and other
variables. Therefore, no evaluation of agency records is
intended, nor could such an evaluation be an outcome of this
study. Ibid.. p. 7.
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research was engaged in.
The data used by the author were gathered from the
closed records of the Social Service Department at the Leake
and Watts Children's Home, Yonkers, New York. The records
utilized were those closed within a one year span (June 1,
1962 - May 31, 1963). The Social Service Department of this
agency maintains two types of records--foster home records
and children's records. In this project, data were collected
only from children's records.
The author and another student placed in this par¬
ticular agency devised a means of randomizing samples from
the total population of thirty-seven records. The technique
of interval sampling was employed to obtain the total sample
of fifteen cases each.
In accordance with the procedure set up by the com¬
mittee, a pilot study of five of the closed records was done
in order to familiarize the students with the methods and
procedures to be used in conducting the actual study.
The items selected from the case records, during the
study, were in accordance with the definitions proposed by
the H\jman Growth and Behavior and Research Committees of the
Atlanta University School of Social Work. (For copy of
definitions, see Appendix.)
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Nature of the Problem
In the ten children's records that were studied,
five of the cases were referred to the agency because of
family breakdown which was precipitated by the desertion of
one parent. Of the remaining five cases, one involved a
child born out of wedlock; the remaining four involved
either children who were suffering emotional difficulties
or children whose families were emotionally unstable.
An example of the nature of problems found in the
ten cases that were studied is as follows:
J. is a 7^- year-old physically handicapped child.
He has spent most of his life in various hospitals, as
he was born with a spina bifida and with two club feet.
He is also a hydrocephalic, although of normal intel¬
ligence .
The family situation is quite disturbed. J's mother
deserted him, apparently because she was unable to ac¬
cept the overwhelming burdens of his condition and the
fact that he would never be normal physically. The
father has been more responsible, but is completely un¬
able to care for J.
Scope and Limitations
The records analyzed were drawn from the records of
agencies used for second-year placements by the School.
This means that the number of agencies sampled was minute as
compared with all agencies in the United States. Also, the
agencies sampled were all situated either in the South,
Northeast, or Middle West as opposed to all possible areas
10
of the country. Furthermore, the sample of agencies was not
a randomly selected one. Another limitation is found in the
nature of agency records which have not been written for re¬
search purposes. It is expected that the contents of the
records would not only reflect the agencies practice of as¬
sessment but also their policies and practices in regard to
recording.
The writer's inexperience in research techniques
may also be a limitation as to the accuracy of the study.
CHAPTEK II
HISTORY
Leake and Watts Orphan House (the original name) was
founded in 1827 through the generosity of John G. Leake and
John Watts. On March 7, 1831, an act was passed to incor¬
porate the Leake and. Watts 02T)han Home in the city of New
York. At that time the purpose of the institution was to
provide shelter, maintenance, education, and religious in¬
struction for orphaned, needy children.^
In 1891 the qualifications for admission to the home,
as stated in the Annual Report for 1961, were as follows:
To be admitted in 1891, a child not only had to be
an orphan of respectable parents, but had to have a
doctor's certificate stating that he was mentally and
physically healthy. In addition, only well behaved
children were admitted. ... If any were found to be
habitually immoral, disorderly or ungovernable, they
were not retained. Penalties for misdemeanors were
severe. They ranged anywhere from meager rations to
dismissal.^
The initial home was opened in 1843 at 110th Street
^The Trustees, The Leake and Watts Orphan House in
the City of New York (New York, 1916), p. 5.
2




and Arnsterdaiti Avenue, which was then a surburban area of New
York City. This site was sold, in 1888 to the Cathedral of
Saint John the Divine, and in 1891, Leake and Watts purchased
thirty acres of land on the dividing lines of New York City
3
and Yonkers where the home is presently located. Following
mergers with the Episcopal Home in 1947 and the Sevilla-
Hopewell Society in 1948, the charter name was changed to
Leake and Watts Children's Home (Incorporated) with its
corporate purpose being to serve dependent and neglected
children.^
Leake and Watts Children's Home is presently a mul¬
tiple function agency which receives children from the De¬
partment of Welfare and the Children's Court, from various
private agencies, churches, and from the children's own pa¬
rents and relatives. The children accepted into care are
non-delinquent youngsters who for various reasons, such as
death, desertion, illness of one or both parents, emotional
problems, either of the parents or the child--need care out¬
side of their own homes.^
Currently, the agency cares for over five hundred
^Ibid., p. 1.
4
Leake and Watts Children's Home Social Service De¬
partment's Agency Manual, p. 1.
^Ibid., p. 3.
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children who are either at the institution, in foster homes,
or in the after care or adoption programs. As of January
31, 1964, the total population of children in care was ar¬
ranged as follows: After care 31, suspended 23, adoption
homes 14, foster homes 365, and institutional 73.
The intake trends of Leake and Watts Children's Home
have largely followed the general pattern of institutional
care for children. It has maintained not only the recogniz¬
ed standards of the day, but it has also instituted new
0
practices before they were generally accepted.
In its growth as a social agency, Leake and Watts
Children's Home progressed through four overlapping stages,
that of being an asylum, a school, a home, and finally, a
social agency.
As an asylum, in 1831, the function of Leake and
Watts Orphan House was to provide physical care to worthy
orphans. The child was not considered as an individual.
All children who came into the institution became a part of
the already existing group. At this time, no attempt was
made to assess the individual needs of the child. The only
records kept were those of the child's admission and release
0^Carolyn C. McEwan, "The Development of the Social
Service Department" (unpublished Master's Thesis, New York
School of Social Work, 1948), p. 1.
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from the institution.
Leake and Watts Orphan House began, in the early
part of the 1900's, to reflect the trend of similar institu¬
tions and began to see itself as a school, concentrating
mainly on its educational function. At this time, the agency
began to record infonuation on the child's previous history,
his health before admission, information on any other insti¬
tutions he had attended, school opportunities, records of
mental tests, hospital and dental records, and conduct
charts. The after care cards included information on living
conditions, occupational positions, wages earned, and ef¬
forts toward higher education. A quotation from the 1916
Annual Report gives an adequate picture of the agency's
concern for understanding the individual and his needs:
Every fact that we can learn is of value to us in
helping to understand the child, and is recorded by us
and kept in his folder. Our application blanks, if
properly filled out by those sending them, cover many
points; other facts we get by talking with the friends
and relatives who visit the boys and girls, and by our
social workers going to the homes of the neighborhoods
from which they come to obtain information.8
The Annual Report of 1925 stated the purpose of Leake
P. M. Hayden, An Historical Account of the Founding
and Work of Leake and Watts Children's Home (New York City,
1886), p. 1.
O
Annual Report for Leake and Watts Children's Home
(New York, 1916), p. 3.
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and Watts Orphan House thusly:
To welcome each home needing child into an atmos¬
phere of love, orderliness, health and happiness; to
study each child's family history and to guide him with
full knowledge of his physical, mental and moral quali¬
fications; to nourish his body, his mind, his spirit,
correct his weaknesses and prepare him to face the world
strong and well balanced, efficient and self respecting,
to advance the children as rapidly as possible in aca¬
demic and industrial training, to allow each individual
talent, mentality, character, the fullest liberty of de¬
velopment to the end that no inherent graces of the
spirit shall be dominated by institutionalism; to furnish
the full freedom of a real American home to the little
ones who need it the most.^
During the latter part of the 1920's and the early
part of the 1930's, the current trend was to consider child
welfare institutions as homes rather than schools. This is
reflected in the Leake and Watts Annual Report of 1929,
where Leake and Watts was referred to as a "home." Gradually,
there came the recognition that children from backgrounds of
emotional or physical deprivation brought with them reflec¬
tions of the conflicts within their past home situations.
However, the agency did not have the facilities to handle
these newly recognized problems. While this recognition of
a child's need for a home and for individual attention was
a step forward and contributed to further progress of the
agency, it became apparent that there remained a need for
Annual Report, Leake and Watts Children's Home (New
York, 1925), p.4.
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the function of the agency to be further broadened and de¬
veloped.^*^
In 1936, the turning point in the development of
the Leake and Watts Children's Home occurred. At this time
it began to function as a Social Agency as well as a Home.
The whole institution began to intensively examine and eval¬
uate its program and philosophy, with the aim of deciding
how it would best meet the needs of the individual children
under the care of the agency. With the guidance and sup¬
port of a progressive administration, the Social Service De¬
partment was established. It was some time, however, before
the workers were accepted by the house staff. Major philo¬
sophical changes that took place included: The recognition
that parents should be utilized in the placement process;
that preparation for discharge should begin at intake, and
that in order to grow emotionally, children need to have
some form of parental relationship.^^
Also during this period, the Social Service Depart¬
ment gave consideration to various casework activities. For
example, the work of the Social Service Department for the
first three months of the year as presented in the 1936
Annual Report. Leake and Watts Children's Home
(New York, 1929), p. 23.
^^Carolyn C. McEwan, cit.. p. 9.
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Survey of the State Department of Welfare included: Visits
of relatives to children; office interviews with parents and
relatives; informal conferences with housemother and teachers;
visits to other agencies; interviews with the prospective
parents for placement of children in after care; interviews
with discharged children in the office under care; visits
with children to places of interest; visits with children to
guidance clinics.
There has been definite evidence of the philosophy
and approach of casework at Leake and Watts in the past two
decades. The Social Service Department, especially the Di¬
rector, has accepted the responsibility in this area by
working and planning with the administration in a number of
13
ways, both within and outside of the casework area. With
the change in the administration of the Social Service De¬
partment, effective as of January 1, 1964, there are cer¬
tainly new innovations to be expected. In the evaluation of
past levels of competence, however, it is to be expected
that any changes will continually enhance the degree of com¬
petence maintained by the agency.





concern of Leake and Watts. A more recent philosophy, as
expressed in the 1953-54 Biennial Report, states that:
Today's children are tomorrow's adults. It is their
right to have a comfortable, happy, warm, home life; the
right to play, to study, to learn, to love and to wor¬
ship. For those children who have for various reasons
been denied the right to all of this in their home,
Leake and Watts attempts to provide the best possible
substitute with all the specialized help necessary to
heal the hurts created by their earlier deprivation.^^
Today, the agency's entire service is psychiatrically
orientated. Leake and Watts offers care and treatment to
children under four programs: (1) Institutional Care; (2)
Foster Home Care; (3) Adoption; and (4) After Care.^^
Casework services to children and their families are
maintained throughout the child's stay with Leake and Watts.
During his stay, a running record of his functioning is kept.
Though this record is not divided into specific periods, it
covers all facets of a child's life, his successes and
failures, his strengths and weaknesses. In a child's record
can be found: the casework narrative, psychological, psy¬
chiatric and medical reports, inter-agency reports, school
and employment records, camp summaries, information obtained
from other agency personnel, such as cottage parents and
^^The 1953-54 Biennial Report for Leake and Watts
Children's Home (New York, 1954), p. 7.
^^Leake and Watts Children's Home Social Service
Department's Agency Manual, p. 2.
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recreation counselors, personal documents, and all in-coming
or out-going correspondence pertaining to the particular
child. The caseworker maintains a link between the child
and his past. He also aids him in coping with the present
and in preparing himself for the future. The caseworker is
also responsible for maintaining contacts with the persons
who have a part in the child's life, for arranging any serv¬
ices which the child might need, and for coordinating the
1 C




FINDINGS, TABULATIONS AND ANALYSES
The purpose of this chapter is to present the
findings of the ten sample case records studied. The ma¬
terial was gathered from the closed records of the Leake
and Watts Children's Home in Yonkers, New York. There were
four hundred fifty-nine excerpts extracted from the ten
sample cases. These excerpts were tabulated according to
their content and the results of the tabulation are analyzed
here.
Distribution of Assessment Factors
Table 1 depicts, graphically, the classification of
each excerpt as it relates to the twenty-two factors in the
assessment model. The material extracted from the ten case
records was categorized into general headings initially,
then further classified into appropriate sub-headings. These
sTib-headings immediately follow their general headings.
The percentage of each general heading as it relates
to the grand total (four hundred fifty-nine excei^pts) was
found. The percentages of the sub-headings, as they relate
20
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to their general headings, was then computed.
According to their significance to the assessment
model, the percentage of the general headings (twenty-two
factors) were rated to the over-all total of one hundred
per cent. The rating scale devised by the writer, was con¬
structed only as a symbolic base for reaching a decision re¬
garding the significance of the general headings when com¬
pared to each other. The scale was based on the frequency
of occurrence of the excerpts located, and constructed by
the use of logical deduction. Since a range of from 1.0 per
cent to 7.0 per cent would include all of the percentages of
the general headings the smaller number was subtracted from
the larger and the remainder was divided by four in order











The percentages of the sub-headings as they relate to their
particular general headings are given so that they may de¬
pict the proportion to which one area of the general heading
may be favored over another.
Each general heading was classified according to its
TABLE 1
DISTRIBUTION OF ASSESSMENT FACTORS INCLUDING SUB-CLASSIFICATIONS,
BY INCIDENCE AND PERCENT, AS FOUND IN SELECTED CASES AMONG THE







as Related to Their Head¬




A. 1. Intellectual Potential 28** 1 6.1
a. Perception 5 18
b. Use of Symbols 3 11
c. Mobilization of Environ-
mental Resources 4 14
d. Tests and Measurements 16 57
2. Basic Thrusts, Drives, Instincts 20 4.4
a. Motivation for Attainment
of Goals 8 40
b. Satisfaction of Physiological
Needs 3 15
c. Satisfaction of Emotional
Needs 9 45
3. Physical Potential 28 6.1
a. Physical Characteristics 20 71
b. Temperament 3 11
c. Energy and Activity Levels 4 14
d. Resilience and Resistance 1 4






as Related to Their Head¬




B. Physiological Functioning 26 5.7
1. Bodily Function 16 62
2. Health-Illness ContinuTim 10 38
C. Ego Functioning
1. Identifiable Patterns for Re-
acting to Stress and Restoring
Dynamic Equilibrium 27 5.9
a. Mechanisms used for healthy
adjustment 7- 26
b. Mechanisms used in malad-
justed ways 20 74




b. Capacity for growth, flexi-
bility vs. rigidity 10 45
D. Degree of Maturity 25 5.4
1. Stage of Development 14 56
2. Role Perfomiance 11 44






as Related to Their Head¬




E. Self-image 23 5.0
1. Objectivity (Self-awareness
or insight) 18 78
2. Sense of identity 3 13
3. Sense of Meaning 2 9
F. Patterns of Interpersonal Rela-
tionships and Emotional Expres-
sions Related Thereto 24 5.2
1. Formulation of Reciprocal
Relationships 19 79
2. Involvement in Social Situa-
tions 5 21
G. Internalizations of Culturally
Derived Beliefs, Values, Activity-
Patterns, and Norms 12 2.6
1. Acceptance-rejection (attitudes) 7 58
2. Conformity - non-conformity
(behavior) 5 42
Sub Total of Personality Factors 235 51






as Related to Their Head¬




A. 1. Beliefs 11 2.4
a. Reasoned-unreasoned
continuum 7 64
b. Implications for role
performance 4 36
2. Values 21 4.6
a. Implications for role
performance 14 67
b. Attitudes 7 33
3. Activity-Patterns 8 1.7
a. Acceptable - non-ac-
ceptable continuum 1 13
b. Relationship effect on
primary or secondary
group relationship 7 87
B. Social Structures and Dynamics
1. Family 30 6.5
a. Composition 7 23
b. Interactional patterns 23 77






as Related to Their Head¬




2. Educational System 29 6.3
a. Attitude toward learning 8 28




3. Peer Group 26 5.7
a. Type (structured -
unstructured) 3 12
b. Interactional Patterns 23 88
4. Ethnic Group 11 2.4
a. Biological characteristics 9 82
b. Socially imposed chara-
cteristics 2 18
5. Class 5 1.1
a. Stratification status 1 20
b. Behavioral indications 4 80
6. Territorial Group 12 2.6
a. Designation of area 11 92
b. Behavioral indications 1 8
TABLE 1 - Continued
Distribu- Percentage of Siib-headings Percentage
tion of as Related to Their Head- of
Socio-Cultural Factors Excerpts ings Directly Above Them Grand Total
7. Economic System 26 5.7
a. Status of employment 12 46
b. Financial status 6 23
c. Behavioral indications 8 31
8. Governmental System 23 5.0
a. Units 14 61
b. Political ideology 1 4
c. Behavioral indications 8 35
9. Religious System 22 4.8
a. Membership or affiliation 16 73
b. Expression of beliefs 2 9
c. Behavioral indications 4 18
Siib-Total of Socio-Cultural Factors 224 49
Grand Total 459 100
*The records used were those closed between June 1, 1962 and May 31, 1963.
**The underlined nimibers represent the total amount of excerpts pertaining to
those general headings opposite the numbers.
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significance. Under general headings which would be con¬
sidered insignificant, we find: Class, Activity-Patterns,
Beliefs and Ethnic Group. Those general headings considered
only slightly significant are: Internalizations of Culturally
Derived Beliefs, Values, Activity Patterns and Norms, and
Territorial Group. The general headings considered highly
significant were: Basic Thrusts, Drives, Instincts, Values,
Religious System, Internal Organization of the Personality,
Self-image, Governmental System, Patterns of Interpersonal
Relationships and Degree of Maturity. Those general head¬
ings considered to be of extreme importance are: Peer Group,
Economic Group, Physiological Functioning, Identifiable
Patterns for Reacting to Stress, Intellectual Potential,
Physical Potential, Educational System and Family.
Of the four general headings which were rated as
being insignificant to the assessment model. Class was rated
lowest of all. The number of excerpts gathered from the ten
sample records for this factor represented only 1.1 per cent
of the total number. Of this 1.1 per cent, 20 per cent of
the excerpts fell under the area of Stratification Status
and 80 per cent of the excerpts were classified as Behavioral
Indications. Activity-Patterns represented 1.7 per cent of
the total number of excerpts gathered. This general heading
was divided into two sub-headings. Acceptable or
29
Non-acceptable Continuuia, which, represented 13 per cent of
the excerpts located, and Relationship effect on Primary or
Secondary Group Relationship representing 87 per cent of the
excerpts located under Activity-Patterns. Beliefs accounted
for 2.4 per cent of the material found in the ten sample
cases studied. The two sub-headings--Reasoned--unreasoned
Continuum and Implications for Role Performance accounted
for, respectively, 64 per cent and 36 per cent of the over¬
all 2.4 per cent. Ethnic Group, rated as insignificant to
the assessment model also represented 2.4 per cent of the
excerpts located. Within this 2.4 per cent, the categories
were: Biological Characteristics (82 per cent) and Socially
Imposed Characteristics (18 per cent).
There were only two general headings which were
rated as being slightly Significant. These headings are:
Internalizations of Culturally Derived Beliefs, Values,
Activity-Patterns, and Norms and Territorial Group. Inter¬
nalizations of Culturally Derived Beliefs, Values, Activity-
Patterns and Norms represents 2.6 per cent of the total ninn-
ber of excerpts found in the sample case material. This
heading was sub-divided into two areas. These are: Accept¬
ance-rejection (in the form of attitudes) representing
58 per cent of the overall 2.6 per cent, and Conformity-
Non-conformity (in the form of behavior) which represents
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42 per cent of the excerpts located under the general cate¬
gory. An excerpt taken from a sample case record which fits
into the sub-heading dealing with attitudes, may serve fur¬
ther clarification of my statements:
... he feels that he has established himself a very
good reputation . . . and did not wish to have anything
mar or degrade his present status.
Territorial Group also represents 2.6 per cent of the total
number of excerpts found. Of the 2.6 per cent, the divi¬
sions were: Designation of Area, 92 per cent and Behavioral
Indications which represented only 8 per cent of the total
excerpts located within this particular category.
Under the category Highly Significant, we find
eight general headings listed. Basic Thrusts, Drives,
Instincts which represents 4.4 per cent of the overall total
is divided into three sub-headings. These sub-classifica¬
tions are: Motivation for Attainment of Goals which con¬
tained 40 per cent of the excerpts located. Satisfaction of
Physiological Needs, under which 15 per cent of the excerpts
were categorized, and Satisfaction of emotional needs which
represent 45 per cent of the excerpts pertaining to the gen¬
eral heading. Values accounted for 4.6 per cent of the ma¬
terial found in the ten cases studied. The two stib-headings
--Implications for Role Performance and Attitudes, represent
67 per cent and 33 per cent, respectively, of the overall
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4.6 per cent. Religious System is also among those general
headings rated as Highly Significant. Under this heading,
three areas of sub-headings were found. These were dealing
with membership or affiliation (73 per cent), expression of
beliefs (9 per cent), and behavioral indications (18 per
cent). Internal Organization of the Personality represents
4.8 per cent of the total 100 per cent. Of this 4.8 per
cent, 55 per cent of the excerpts were classified under the
siib-heading personality (organization) integration and the
remaining 45 per cent were classified under the sub-heading
capacity for growth--flexibility vs. rigidity. Self-image
was a highly significant heading which accounted for 5 per
cent of the total excerpts located. Of this 5 per cent ob¬
jectivity represented, 78 per cent sense of identity, 13 per
cent and sense of meaning or purpose, 9 per cent. The fac¬
tor Governmental System represented 5 per cent of the total.
Under its sub-heading we find units 61 per cent, political
ideology 4 per cent and behavioral indications representing
35 per cent. Patterns of Interpersonal Relationships was
highly significant in that the factor represents 5.2 per
cent of the total niimber of excerpts located. The further
division of the excerpts into- categories stresses these
findings: Formulation of• reciprocal relationships 79 per
cent and involvement in social situations 21 per cent.
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Degree of Maturity representing 5.4 per cent of the overall
total is sub-divided into two categories, stage of develop¬
ment accounting for 56 per cent of the 5.4 per cent and
role performance, which accounts for the remaining 44 per
cent.
The rating category. Extremely Significant, contains
eight general headings of the assessment model. Peer Group
is considered of extreme significance for it represent 5.7
per cent of the total 100 per cent. This classification is
further divided into two areas that regarding the type of
group and that regarding interactional patterns, represent¬
ing respectively, 12 per cent and 88 per cent. Also re¬
garded as extremely significant, is the factor concerning
Economic System. Economic System accounts for 5.7 per cent
of the total. The general heading contains three siib-
headings, status of employment which represents 46 per cent
of the excerpts within the general heading, financial status,
representing 23 per cent of the excerpts located under the
general heading, and behavioral indications representing
31 per cent. Physiological Functioning is a heading which
represents 5.7 per cent of the total 100 per cent. Its two
sub-headings--Bodily function and health-illness continuum,
accounted for, respectively, 62 per cent and 38 per cent of
the overall 5.7 per cent. Intellectual Potential represents
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6.1 per cent of the total 100 per cent. Within this 6.1 per
cent, the categories were: Perception (18 per cent), use of
symbols (11 per cent), mobilization of environmental re¬
sources (14 per cent), and tests and measurements (57 per
cent). Identifiable Patterns for Reacting to Stress is a
heading which represents 5.9 per cent of the total nTunber of
excerpts in the ten sample case records. The sub-headings
under this heading--mechanisms used for healthy adjustment
and mechanisms used in maladjusted ways, account for, re¬
spectively, 26 per cent and 74 per cent of the 5.9 per cent
listed for the general heading. Physical Potential repre¬
sented 6.1 per cent of the total ntunber of excerpts gathered.
This factor was further classified into four sub-headings,
physical characteristics, which represents 71 per cent of
the located 6.1 per cent, temperament, which represents 11
per cent energy and activity levels, representing 14 per
cent and resilience and resistence representing 4 per cent.
Educational System is a factor which contained the second
highest frequency of occurrence (6.3 per cent) of the total
nxamber of excerpts located. The sub-headings under this
factor were: attitude towards learning (28 per cent), level
of achievement and adjustment (62 per cent), and school
administrative actions (10 per cent). Family was the only
factor of the twenty-two for which all thirty of the possible
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excerpts were located. Therefore, Family, represents the
highest frequency (6.5 per cent) possible based on the total
of 100 per cent. This factor, too, was further divided.
The sub-headings were: Composition, representing 23 per
cent of the 6.5 per cent categorical total, and interactional
patterns, which represented 77 per cent of this same total.
We see, therefore, that under the four areas of
the rating scale, there are four general headings regarded
as insignificant (1 per cent to 2.5 per cent), two headings
regarded as slightly significant (2.6 per cent to 4.0 per
cent), eight headings regarded as highly significant (4.1
per cent to 5.5 per cent), and eight headings regarded as
extremely significant (5.6 per cent to 7.0 per cent). It is
important to note that of the total twenty-two general head¬
ings, sixteen of the headings were rated as highly or ex¬
tremely significant while only six were regarded as either
insignificant or of only slight significance.
Distribution of Persons Discussed
Table 2 is illustrative of the variety of persons
who have been included in the child's on-going record.
The persons who were discussed in the excerpts ex¬
tracted from the sample case material were classified by
the writer. These categories are: Client; Relative; Foster
TABLE 2
DISTRIBUTION OF PERSONS DISCUSSED, BY INCIDENCE AND PERCENT,
IN THE EXCERPTS EXTRACTED FROM TEN SAMPLE CASES AMONG THE
CLOSED RECORDS* OF THE LEAKE AND WATTS CHILDREN'S HOME,
YONKERS, NEW YORK
Total Client Client Client
Number and and and
of Rela- Rela- Foster Foster Peer
Factors Excerpts Client tives tive Family Family Group
Personality
Innate or Genetic Potential
Intellectual Potential 28 21 7
Basic Thrusts, Drives, Instincts 20 15 5
Physical Potential 28 16 11 1
Physiological Functioning 26 18 8
Ego-Functioning
Identifiable Patterns for Reacting
•
to Stress 27 23 4
Internal Organization of the
Personality 22 15 1 6
Degree of Maturity 25 18 6 1
Self-image 23 10 13
Patterns of Interpersonal RelationshJps
Internalization of Culturally Derived
24 13 4 6 1
Beliefs, Values, Activity-Patterns
and Norms 12 6 6
Sub-Totals 235 155 5 72 1 2 0
Percentages of Sub-Totals . . 66 2.1 30.6 .4 .9 . .
TABLE 2 - Continued ‘
Total Client Client Client
Number and and and
of Rela- Rela- Foster Foster Peer
Factors Excerpts Client tives tive Family Family Group
Socio-Cultural
Culture
Beliefs 11 1 1 9
Values 21 12 9
Activity-Patterns 8 6 2
Siib-Systems
Family 30 5 4 21
Education System 29 17 12
Peer Group 26 23 3
Ethnic Group 11 2 8 1
Class 5 5
Territorial Group 12 2 10
Economic System 26 4 22
Governmental System 23 4 1 18
Keligious System 22 9 1 12
Sub-Totals 224 85 7 131 0 0 1
Percentages of Siib-Totals ■ ■ 38 3.1 58.5 ■ ■ ■ ■ .4
Grand Total 459 240 12 203 1 2 1
Percentages of Grand Totals ■ ■ 52 3 44.2 .2 .4 .2
*The records used were those closed between June 1, 1962 and May 31, 1963.
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Family. For instances when the client was discussed along
with some other person or persons, the categories are:
Client and Relative, Client and Foster Family and Client
and Peer Group.
In tabulating the results of the material located,
it was found that a majority of the excerpts (52 per cent)
contained material pertaining only to the client. Under
Personality Factors, the client, alone, was discussed 66 per
cent of the time as opposed to Client and Relative (2.1 per
cent). Relative (30.6 per cent). Client and Foster Family
(.4 per cent), and Foster Family (.9 per cent). Regarding
Socio-Cultural Factors, the client, alone, was discussed
only 38 per cent of the time while the other categories.
Client and Relative (3.1 per cent). Relative (58.5 per cent),
and Client and Peer Group (4.7 per cent) revealed slightly
higher percentages. It is significant to note that under
Socio-Cultural Factors, the incidence of Family was 20.5 per
cent higher than the client alone. It appears that, in the
ten cases studied, the client was discussed more under Per¬
sonality Factors. However, under Socio-Cultural Factors,
the importance of the environment is acknowledged in that
the client's relatives were discussed more times than the
client himself.
With the computation of the percentages of the grand
38
total, it is revealed that the client (52 per cent) was the
focus of the discussion more times than all other persons
included in the sample records.
Distribution by Location in the
Case Record
In Table 3, the area of the case record from which
an excerpt was extracted is specified. The writer utilized
each of the ten sample case records in its entirety, gather¬
ing data from the Casework Narrative, from Summaries, from
the Clinical Record, from Correspondence, both incoming and
out-going, and from Face Sheets.
Under Personality Factors, it was found that 52 per
cent of the material gathered was extracted from the Case¬
work Narrative, while 24 per cent was extracted from Sum¬
maries, 20 per cent from the Clinical Record and 2 per cent
each from Staffings and letters. There was no excerpt re¬
corded from Face Sheets. Under Socio-Cultural Factors,
40.6 per cent of the excerpts were gathered from the Case¬
work Narrative, 50 per cent from Summaries, 3.6 per cent
from Clinical Records, 3.1 per cent from Staffings, 2.2 per
cent from Letters and .5 per cent from Face Sheets.
Tabulation, of the percentages of the grand totals,
reveals that the Casework Narrative contained more excerpts
(46.4 per cent) than any other category. Other categories
TABLE 3
DISTRIBUTION OF LOCATIONS IN THE CASE RECORD, BY INCIDENCE
AND PERCENT, OF THE EXCERPTS EXTRACTED FROM TEN SAMPLE
CASES AMONG THE CLOSED RECORDS* OF THE LEAKE AND


















Innate or Genetic Potential
Intellectual Potential 28 9 6 13
Basic Thrusts, Drives, Instincts 20 10 5 1 1 3
Physical Potential 28 21 6 1 2
Physiological Functioning 26 15 9
Ego Functioning
Identifiable Patterns for Reacting
to Stress 27 10 4 12 1
Internal Organization of the Personalitjr 22 7 4 10 1
Degree of Maturity 25 15 6 3 1
Self-image 23 13 7 2 1
Patterns of Interpersonal Relationships 24 13 9 2
Internalization of Culturally Derived
Beliefs,Values,Activity-Patterns 12 9 1 2
Sub-Totals 235 122 57 46 5 5 0
Percentages of Sub-Totals ■ ■ 52 24 20 2 2



















Beliefs 11 4 5 1 1
Values 21 15 3 2 1
Activity-Patterns 8 4 1 2 1
Sub-Systems
Family 30 7 21 1 1
Education System 29 10 17 2
Peer Group 26 11 12 3
Ethnic Group 11 4 3 1 2 1
Class 5 2 3
Territorial Group 12 6 6
Economic System 26 9 16 1
Governmental System 23 10 13
Religious System 22 9 12 1
Siib-Totals 224 91 112 8 7 5 1
Percentages of Sub-Totals ■ ■ 40.6 50 3.6 3.1 2.^5 .5
Grand Total 459 213 169 54 12 10 1
Percentages of Grand Total ■ ■ 46.4 36.8 11.8 2.6 2.^2 .2
*The records used were those closed between June 1, 1962 and May 31, 1963.
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contained: 36.8 per cent (STommary), 11.8 per cent (Clinical
Record), 2.6 per cent (Staffing), 2.2 per cent (Letter),
and .2 per cent (Face Sheet).
Therefore, in the ten sample cases studied, it is
seen that the caseworkers employed by Leake and Watts Chil¬
dren's Home contributed, in their narratives, a large
quantity of the material used in this study. The casework
narrative also occupied the major portion of the case re¬
cords studied.
Distribution of the Origin of Data
Table 4 is illustrative of the various sources by
whom the data, in the sample cases, were gathered. These
sources were classified into four categories. Material was
gathered by social workers at Leake and Watts, by other
disciplines affiliated with Leake and Watts Children's Home,
such as Psychiatry, Psychology, Medicine and Education, and
by other disciplines in other cooperating agencies.
Tabulation of the percentages of the sub-totals for
Personality Factors reveal that 61 per cent of the material
was gathered by social workers employed by Leake and Watts,
18.7 per cent of the material was gathered by social workers
in other agencies, 14.8 per cent was obtained by other dis¬
ciplines affiliated with Leake and Watts, and 5.5 per cent
TABLE 4
DISTRIBUTION OF THE ORIGIN OF DATA, BY INCIDENCE AND PERCENT,
AS EVIDENCED IN EXCERPTS EXTRACTED FROM TEN SAMPLE CASES
AMONG THE CLOSED RECORDS* OF THE LEAKE AND WATTS
CHILDREN'S HOME, YONKERS, NEW YORK
Total No. Soc. Worker Soc. Worker Other Disci- Other Disci-
of in Own in Other pline in pline in
Factors Excerpts Agency Agency Own Agency Other Agency
Personality
Innate or Genetic Potential
Intellectual Potential 28 10 5 11 2
Basic Thrusts,Drives,Instincts 20 13 5 2
Physical Potential 28 23 4 1
Physiological Functioning 26 18 8
Ego Functioning
Indentifiable Patterns for Re¬
acting to Stress
Internal Organization of the
27 12 3 10 2
Personality 22 8 2 6 6
Degree of Maturity 25 18 4 2 1
Self-image
Patterns of Interpersonal
23 16 5 2
Relationships
Internalization of Culturally
24 16 7 1
Derived Beliefs,Values,
Activity-Patterns 12 9 1 2
Sub-Totals 235 143 44 35 13
Percentages of Sub-Totals • • 61 18.7 14.8 5.5
TABLE 4 - Continued
Total No. Soc.Worker Soc. Worker Other Disci- Other Disci-
of in in pline in pline in
Factors Excerpts Own Agency Other Agency Own Agency Other Agency
Socio-Cultural
Culture
Beliefs 11 6 4 1
Values 21 15 4 2
Activity-Patterns 8 4 2 2
STib-Systems
Family 30 11 18 1
Education System 29 20 9
Peer Group 26 18 8
Ethnic Group 11 7 3 1
Class 5 2 3
Territorial Group 12 6 6
Economic System 26 12 14
Governmental System 23 15 8
Religious System 22 8 13 1
Sub-Totals 224 124 92 8 0
Percentages of Sub-Totals • • 55 41 4 ■ •
Grand Total 459 26 136 43 13
Percentages of Grand Totals ■ ■ 58 30 9 3
*The records used were those closed between June 1, 1962 and May 31, 1963.
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was obtained by other disciplines affiliated with other
agencies. Under Socio-Cultural Factors, 55 per cent of the
material was obtained by social workers at Leake and Watts,
41 per cent by social workers in other social agencies and
4 per cent by other disciplines affiliated with Leake and
Watts. It is noted that under Socio-Cultural Factors, there
were no excerpts, in the ten sample records for which data
was obtained by other disciplines affiliated with other
social agencies.
A look at the overall percentages reveal 58 per cent
of the material gathered by social workers at Leake and Watts
30 per cent by social workers in other agencies, 9 per cent
by other disciplines affiliated with Leake and Watts, and
3 per cent by other disciplines affiliated with other agen¬
cies . Therefore, it can be concluded that a majority of the
information included in the ten sample records, was obtained
by social workers, those employed by Leake and Watts, and by
other agencies as well.
Distribution of Sources of Data
In classifying data for Table 5, five categories were
used. These five categories were: The Observation and Impres
sion of the Social Worker, Measurements, Client, Other Person
and Personal Document. All of the data extracted from the
TABLE 5
DISTRIBUTION OF SOURCES OF DATA, BY INCIDENCE AND PERCENT,
AS EVIDENCED IN EXCERPTS EXTRACTED FROM TEN SAMPLE CASES
AMONG THE CLOSED RECORDS* OF THE LEAKE AND WATTS
CHILDREN'S HOME, YONKERS, NEW YORK
Information 0Dtained From
Total No. Observation or
of Impression of ]yfeasure- Other Personal
Factors Excerpts Soc. Worker ments Client Person Document
Personality
Innate or Genetic Potential
Intellectual Potential 28 6 19 1 1 1
Basic Thrusts,Drives,Instincts 20 16 2 1 1
Physical Potential 28 25 1 1 1
Physiological Functioning 26 16 1 3 5 1
Ego Functioning
Identifiable Patterns for Re-
acting to Stress 27 15 12
Internal Organization of the
Personality 22 12 10
Degree of Maturity 25 19 3 3
Self-image 23 6 1 6 10
Patterns of Interpersonal
Relationships 24 21 1 2
Internalizations of Culturally
Derived Beliefs,Values,
Activity-Patterns 12 8 2 2
Sub-Totals 235 144 52 13 22 4
Percentages of S\ib-Totals . • 61.3 22 5.3 9.4 2

















Beliefs 11 6 1 1 3
Values 21 13 2 3 3
Activity-Patterns 8 5 2 1
Sub-Systems
Family 30 17 1 1 10 1
Education System 29 14 3 4 6 2
Peer Group 26 22 2 1 1
Ethnic Group 11 4 1 1 3 2
Class 5 3 1 1
Territorial Group 12 3 1 6 2
Economic System 26 11 15
Governmental System 23 10 9 4
Religious System 22 9 1 10 2
Sub-Totals 224 117 11 13 68 15
Percentages of Siib-Totals ■ ■ 52 5 6 30 7
Grand Total 459 261 63 26 90 19
Percentages of Grand Total ■ ■ 57 13.7 5.7 19.6 4
*The records used were those closed between June 1, 1962 and May 31, 1963.
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ten sample cases, revealed that these five areas were the
only sources of information.
In viewing the percentages of Personality Factors,
we see that the Observation or Impression of the Social
Worker weighs heaviest as a source of information 61.3 per
cent. Other sources, under this Factor, contained, re¬
spectively, 22 per cent (Measurements), 5.3 per cent (Client),
9.4 per cent (Other Person), and 2 per cent (Personal Docu¬
ment). Under Socio-Cultural Factors, we find that 52 per
cent of the excerpts located were the result of the observa¬
tion or the impression of the social worker, 5 per cent were
the result of measurements, 6 per cent of the information
came from the client himself, 30 per cent came from other
(non-professional) persons, and 7 per cent were extracted
from personal documents.
The overall computation of percentages reveal that
57 per cent, 13.7 per cent, 5.7 per cent, 19.0 per cent and
4 per cent of the information included in the excerpts was
obtained, respectively, from the observation or impression
of the social worker, measurements, the client, some other
person, or from a personal document.
Distribution of the Breadth of Data
Table 6, depicts the niimber of sources from which
TABLE 6
DISTRIBUTION OF THE BREADTH OF DATA, BY INCIDENCE AND PERCENT,
AS EVIDENCE IN EXCERPTS EXTRACTED FROM TEN SAMPLE CASES
AMONG THE CLOSED RECORDS* OF THE LEAKE AND WATTS
CHILDREN'S HOME, YONKERS, NEW YORK
Total Number
of Excerpts
Number of Sources of Information
Factors One Two Three or More
Personality
Innate or Genetic Potential
Intellectual Potential 28 21 7
Basic Thrusts, Drives, Instincts 20 18 2
Physical Potential 28 26 2
Physiological Functioning 26 16 10
Ego Functioning
Identifiable Patterns for React¬
ing to Stress 27 23 3 1
Internal Organization of the
Personality 22 17 4 1
Degree of Maturity 25 19 4 2
Self-image 23 9 14
Patterns of Interpersonal Relatican-
ships 24 22 2
Internalization of Culturally
Derived Beliefs, Values,
Activity Patterns 12 9 3
Si±)-Totals 235 180 51 4
Percentages of Sub-Totals ■ ■ 76.6 21.7 1.7
TABLE 6 - Continued
Total Number N\mber of Sources of Information
Factors of Excerpts One Two Three or More
Socio-Cultural
Culture
Beliefs 11 7 4
Values 21 12 9
Activity-Patterns 8 7 1
Sub-Systems
Family 30 16 11 3
Education System 29 18 11
Peer Group 26 16 9 1
Ethnic Group 11 7 3 1
Class 5 4 1
Territorial Group 12 3 9
Economic System 26 11 15
Governmental System 23 8 14 1
Religious System 22 10 11 1
Sub-Totals 224 119 98 7
Percentages, of S\ib-Totals ■ ■ 53 44 3
Grand Total 459 299 149 11
Percentages of Grand Total ■ ■ 65 33 2
*The records used were those closed between June 1, 1962 and May 31, 1963.
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the case record material was gathered. This information
could be the statement of the social worker only. In this
case, it would be tabulated as one source of information.
However, if the social worker's statement was substantiated
by a psychiatrist, this would constitute, two sources from
which the infomation was gathered. Any additional s\ib-
stantiation would constitute three, or even more, sources
from whence the data was gathered.
Under Personality Factors, 76.6 per cent of the in¬
formation obtained in the excerpts was given by only one
source, 21.7 per cent of the information was given by two
sources, and 1.7 per cent of the information was given by
either three or more sources. Under the heading, Socio-
Cultural Factors, we see that 53 per cent of the excerpts
resulted from a single source of information, 44 per cent
were the result of two sources and 3 per cent were the re¬
sult of three or more sources.
The grand total of percentages reveals that 65 per
cent of the information resulted from one source of informa¬
tion, 33 per cent were the result of two sources, and only
2 per cent were the result of three or more sources.
Though there were an impressive number of excerpts
located which were gathered from two sources, the writer
feels that the table is quite adequate in illustrating the
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fact that most of the material, in the ten sample cases
studied, is derived from a single source of information.
Distribution of the Kinds of
Information Obtained
Table 7, illustrates the classification of the kinds
of information obtained from the sample case record material.
This information may be considered datum only, that is a
statement which is concrete (as basis for assiomption), in¬
terpretation only, as that which is explained, or a combina¬
tion of the two, datum plus interpretation. There was some
material which appeared not to be adaptable to either of
the'above' categories, and was, therefore, labeled as that
information which was unable to be classified.
¥e find under Personality Factors 12.3 per cent of
the excerpts dealing with datum only, 77.per cent of the
excerpts concerned only with interpretation, 9 per cent of
the excerpts which concerned both datum and interpretation
and 1.7 per cent unclassifiable material. Under Socio¬
cultural Factors, 43.3 per cent of the excerpts concern
datum only, 47.3 per cent are concerned with inteipretation,
9 per cent deal with both datum and interpretation and .4
per cent were unable to be classified.
On an overall percentage basis, 27 per cent of the
total excerpts concerned datiim only, 63 per cent of the
TABLE 7
DISTRIBUTION OF THE KINDS OF INFORMATION OBTAINED, BY INCIDENCE AND
PERCENT, AS EVIDENCED IN EXCERPTS EXTRACTED FROM TEN SAMPLE
CASES AMONG THE CLOSED RECORDS* OF THE LEAKE AND WATTS
CHILDREN'S HOME, YONKERS, NEW YORK
Total Interpre- Datxim Plus Maiefial Un-
No. of Datum tation Interpreta- able to be
Factors Excerpts Only Only tion Classified
Personality
Innate or Genetic Potential
Intellectual Potential 28 12 15 1
Basic Thrusts,Drives,Instincts 20 1 17 2
Physical Potential 28 4 18 6
Physiological Functioning 26 7 12 5 2
Ego Functioning
Identifiable Patterns for React¬
ing to Stress
Internal Organization of the
27 24 3
Personality 22 2 18 2
Degree of Maturity 25 2 20 3
Self-image






Activity-Patterns 12 1 11
Sub-Totals 235 29 181 21 4
Percentages of Sxib-Totals ■ ■ 12.3 77 9 1.7
TABLE 7 - Continued
Total Interpre- Datiuti Plus Material Un-
No. of DatTim tation Interpreta- able to be
Factors Excerpts Only Only tion Classified
Socio-Cultural
Culture
Beliefs 11 10 1
Values 21 1 18 2
Activity-Patterns 8 5 3
S-ub-Systems
Family 30 9 19 2
Education System 29 15 8 6
Peer Group 26 3 22 1
Ethnic Group 11 7 3 1
Class 5 1 3 1
Territorial Group 12 10 2
Economic System 26 18 7 1
Governmental System 23 16 5 1 1
Religious System 22 17 4 1
Sub-Totals 224 97 106 20 1
Percentages of S;ib-Totals m m 43.3 47.3 9 .4
Grand Total 459 126 287 41 5
Percentages of Grand Totals ■ ■ 27 63 9 1
*The records used were those closed between June 1, 1962 and May 31, 1963.
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excerpts dealt only with interpretation, 9 per cent con¬
cerned datum and interpretation and only one per cent of the
excerpts were unable to be classified under either of the
three previous categories. Therefore, the majority of the
excerpts dealt only with interpretive material.
CHAPTER IV
SUMMARY AND CONCLUSIONS
This study was conducted to ascertain the extent to
which there is correspondence between the model for assess¬
ment of social functioning and the recorded material as il¬
lustrated in the analysis of ten sample case records of the
Leake and Watts Children's Home, Yonkers, New York.
There are a wide variety of terms used in the field
of social work to describe the process of assessment. This
variation of terminology reflects the need for a more pre¬
cise frame of reference for making an assessment of social
functioning. Thus, the Human Growth and Behavior and Re¬
search Committees of the Atlanta University School of Social
Work have developed a frame of reference, or model, for
evaluating social functioning to be tested for its validity.
For pu2:poses of tabulation and analysis of data,
seven tables were-constructed. These tables reveal the
following:
1. Out of the twenty-two factors comprising the
model, eight were found to be extremely signifi¬
cant, eight were regarded as highly significant,
two were classified as slightly significant, and
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four were labeled insignificant. The factors
classified as extremely significant were: Peer
Group, Economic Group, Physiological Functioning,
Identifiable Patterns for Reacting to Stress,
Intellectual Potential, Physical Potential, Ed¬
ucational System and Family. These ranged in
value from 5.6 per cent to 7.0 per cent.
Those factors rated as highly significant were:
Basic Thrusts, Drives, Instincts, Values,
Religious System, Internal Organization of the
Personality, Self-image, Governmental System,
Patterns of Interpersonal Relationships, and De¬
gree of Maturity. The value of highly significant
headings ranged on the rating scale between 4.1
per cent and 5.5 per cent. Two factors were
classified as slightly significant and ranged, on
the scale, between 2.6 per cent and 4.0 per cent.
These factors were: Internalizations of Culturally
Derived Beliefs, Values, Activity Patterns and
Norms, and Territorial Group. Considered in¬
significant, between 1.0 per cent and 2.5 per
cent on the rating scale, we find the following
factors: Class, Activity-Patterns, Beliefs and
Ethnic Group.
2. The majority of the excerpts located (52 per cent)
discussed only the Client. The remaining 48 per
cent of the excerpts discussed relatives, Foster
Family, Peer Group, and the Client as he inter¬
acts with each of these groups.
3. The highest percentage (46.4 per cent) of the ex¬
cerpts utilized were extracted from the Casework
Narrative. The remaining 53.6 per cent were di¬
vided among locations in Summaries, Clinical Re¬
cords, Staffings, Letters and Face Sheets.
4. The majority (58 per cent) of the material re¬
corded in the case records was gathered by social
workers employed by Leake and Watts Children's
Home. The remaining 42 per cent of the informa¬
tion was gathered by social workers in other
agencies, other disciplines affiliated with other
agencies.
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5. The Observation or the Impression of the Social
Worker accounted for 57 per cent of the informa¬
tion located in the excerpts. Persons other
than the client contributed 19.6 per cent of the
information. The remaining 23.4 per cent was
divided among Measurements, the Client himself,
and Personal Documents.
6. Sixty-five per cent of the information contained
in the excerpts was obtained from a single source,
33 per cent from two sources of information and
only 2 per cent from more than two sources.
7. A majority (63 per cent) of the excerpts con¬
cerned data which was of an interpretive nature
only. The remaining 37 per cent concerned
either material classified as datum only, datum
plus interpretation, or that data which was un¬
able to be classified.
The model for the assessment of social functioning
was supported by the four hundred and fifty-nine excerpts
taken from the ten sample case records used in this study.
Sixteen general headings highly supported the model while
only six general headings contributed slight or insignifi¬
cant support to the model. The data reveals the following
conclusions:
1. Sixteen of the twenty-two general headings con¬
tained twenty or more excerpts. This means that
72.7 per cent of the twenty-two headings contained
at least one-third of the desired number of ex¬
cerpts, thereby rendering very large support to
the model of assessment.
2. The Client was the focus of discussion more times
than all other persons included in the sample re¬
cords .
3. The caseworkers employed by Leake and Watts Chil¬
dren's Home recorded, in their narratives, the
58
largest quantity of the material used in this
study.
4. The caseworkers employed by Leake and Watts Chil¬
dren's Home obtained (gathered) a majority of the
material used in this study.
5. The Observation or Impression of the Social
Worker contributed a majority of information as
a source from which data could be obtained.
6. The majority of the data resulted from a single
source of information as opposed to two, or
three, or more sources from which information
could be obtained.
7. The majority of the excerpts located were of an
interpretive nature only.
It should be stated here that no table was con¬
structed to illustrate the Stage in Agency Contact when the
material was recorded. Since Leake and Watts Children's
Home does not divide its records into specific stages of
agency contact, there was no factual division of periods of
service discernable by the writer. Leake and Watts records
its case material in an on-going, or running record, style.
Intake study information is gathered by the referring agency,
with a copy of the study being sent to Leake and Watts.
This information is included in the correspondence portion
of the child's record.
The material gathered from intake studies, of the
ten cases studied, reveal that 23.4 per cent of the Person¬
ality Factors extracted were recorded in intake studies.
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while 39.3 per cent of the Socio-Cultural Factors were re¬
corded during the intake period.
Of the grand total of percentages, 31.2 per cent of
the excerpts located had been recorded during the intake
study. Therefore, of the grand total, 68.8 per cent of the
excerpts located had no discernable means by which the Stage
in Agency Contact could be determined.
The writer feels that the quantity of the material
extracted from the ten cases was determined by the purpose
of the agency and the length of the records used. Also, the
ten cases studied had, on the average, covered a four-year
span of treatment. Therefore, it is felt that more ma¬
terial was readily available than, possibly, in other agen¬
cies with a more rigid structure or wherein treatment may
have been rendered during a shorter time period.
The writer recommends that further research be done
in order to arrive at more precise definitions of the twenty
two factors included in the model. The precision of the de¬
finitions, the degree of understanding of these definitions,
and the quality of recording, determine the quality of the
data gathered in the study. It is also felt that the sub¬
classifications listed under the Assessment Factors should





ASSESSMENT* OF SOCIAL FUNCTIONING: TENTATIVE MODEL
Personality Factors Social Functioning (role per¬
formance) in Social Situations
Socio-Cultural Factors






1. Action consistent with sys-
tern norms and goals
2. Basic thrusts,drives.
instincts 2. The necessary skills in 3. Activity-patterns
3. Physical potential
role tasks and interper¬
sonal relationships. B.S^ibsystems (social
B.Physiological Functioning 3. The necessary intraperson-
structure)
al organization 1. Family
C.Ego Functioning (intra-
psychic adjustment) 4. Self and other(s) satis- 2. Education System
1. Identifiable patterns for
factions
3. Peer Group
reacting to stress and
restoring dynamic equili- 4. Ethnic Group
brium.
5. Class
2. Internal organization of
the personality. 6. Territorial Group
Personality Factors Social Functioning (role per¬
formance) in Social Situations
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E.Self-imageF.Patterns of Interpersonal Re¬
lationship and Emotional Ex¬
pression Related thereto.G.Internalizations of Culturall
derived beliefs, values, norm
activity-patterns, and the







*Assessment: The identification and evaluation of those socio-cultural and in¬





NOTE: ALL INFORMTION ON THE SCHEDULE SHOULD BE CONSIDERED
CONFIDENTIAL.
1. Read each question carefully and follow instructions on
this sheet.
2. Every item in the schedule must be checked. Do not leave
any question unanswered. If there is no information, in¬
dicate by answering "no information," "unknown," etc. If
there are no excerpts for a given factor, this is shown
by zero in the "Incidence" column.
3. Write legibly. Be sure to use either a Number 2 lead
pencil, ball point pen, or typewriter. The object is to
keep the work neat and clear. If a typewriter is used,
please re-staple forms when they are completed.
4. Read the concepts and definitions carefully before at¬
tempting to complete each item on the schedule.
5. After reading the record several times, until you are
thoroughly familiar with its contents, work on one item
at a time, i.e., select the 3 excerpts for "Intellectual
Potential," then the 3 excerpts for "Basic Drives," and
so on.
6. Check the completed schedule to be sure all questions have
been answered.
Specific Instructions
1. The schedule is to contain all excerpts relating to any
factor up to three. The student is urged to look for and
insert those excerpts which are most meaningful in terms
of the client^s social functioning. For example, under
"Ethnic Group," a client's feeling regarding membership
in a group gives better data concerning social function¬
ing than a mere statement of membership. Similarly,
feelings regarding a religious system or about divinity
has more meaning than church affiliation itself. The
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same could be said of family functioning as compared to
the number of persons in a family. Excerpts of this kind
give a sound basis for classification of content in ana¬
lyzing the data.
2. With reference to the item on the face sheet, "Nature of
the problem," this does not have to be an excerpt. The
student should consider the problem(s), as seen by the
referral source, the client, the worker at the time the
case was opened, as well as problems seen while the case
was carried, and then work out a siammary statement of this
material. The statement should be specific enough to in¬
dividualize the client.
3. Do not write in any other space except that provided on
the schedule. When space has been exhausted, indicate
that the material is to be continued, and continue on
separate sheets. Be sure to include the following on the
separate sheet: (1) code number of record; (2) number of
continued item- (e.g., A2)
4. Include only excerpts pertinent to the question asked.
An excerpt is a direct quotation of any length from the
record. In some instances you may paraphrase. Para¬
phrases should be included in brackets [ ] for clarity.
Anything that is not a direct quotation should be put in
brackets. Do not paraphrase the excerpt itself. Para¬
phrases may be used to clarify the excerpt, e.g., the in¬
sertion of the [client] [the worker] etc.
5. If the student feels that a certain excerpt could be
cited under two items on the schedule with equal propriety,
the excerpt should be copied under the first item on the
schedule, followed by the notation in brackets [see also
item ], and a notation made on the second item refer¬
ring to the first item.
6. If whole sentences are not quoted, be sure to use three
periods (...) to indicate the omission of part of a quote.
Four periods (....) are used if omissions are made at the
end of a sentence.
7. It is frequently not obvious why an excerpt has been
placed under a given factor. Indicate in brackets your
thinking on which you based your classification, e.g.,
the case context.
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8. Case record material needs to be interpreted as to con¬
tent in order to determine under which item it should be
entered on the schedule. For example, "Diagnosis" may
■ relate to physical potential, physiological functioning,
ego functioning, etc.
9. The definitions are phrased to connote a positive datum
of some kind, but entries are required also for nega¬
tively expressed data, e.g., "no significant physical
abnormalties have been noted."
10. Although a "key client" needs to be chosen if a record
concerns a family or group, the excerpts may deal with
information about this client and also about other signif
leant persons in the situation.
11. Use the "Instructions for Analysis of Schedule Content"
to ascertain the needed information for analysis of the
excerpt. Classification of Content is to be entered fol¬
lowing the excerpt. Points 2-9 are to be entered in the
relevant coliomn on the right-hand portion of the schedule
12. It is suggested that the student record his excerpts
under beliefs, values, and activity patterns, and then
consider whether there are evidences of internalization
of these which should be included in personality factor
"G." There should be no entries under the latter if
there are no entries under beliefs, values or activity
patterns. On,the other hand, the excerpts under Inter¬
nalization may be different excerpts from those shown
under the socio-cultural factors.
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(Place an asterisk (*) before the period(s) used in this
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A. Innate or Genetic Potential
1. Intellectual Potential: The degree of adequacy to
function in situations that require the use of the
following mental activities:
(a) perception, i.e., conscious awareness of the
relationship between events and/or objects;
Ex. (I) He changed his mind about becoming a
doctor because he did not care to be
around sick people or blood.
(2) He became aware of sexual differences
at the age of five.
(b) the ability to deal with and use symbols;
Ex. (1) Allison spoke fluently.
(2) He related information that was asked
of him on an intelligent level.
(c) the overall ability to mobolize resources of
the environment and experiences into the serv¬
ices of'a variety of goals (problem solving).
Ex. (1) 'Marie...was freely able to plan. '
(d) that which can be measured by an IQ test.
Ex. (1) John...has an IQ of 91.
(2) ...obtained a Beta IQ at the lower
limit of the average range.
2. Basic thrust, drives, instincts: Tendencies present
or incipient at birth, to respond to certain sti¬
muli or situations; the innate propensity to
satisfy basic needs, e.g., food, shelter, love,
security;
Ex. (1) ...he has a great need for affection.
3. Physical Potential: General physical structure,
size, skeleton and masculature; racial character¬
istics; bodily proportions; temperament; tempo;




Ex. (1) G...good natured but stubborn child....
G...well-built male who constantly appears
to be fatigued and resistant.
B. Physiological Functioning: A description of bodily
function, normal and abnormal, health or illness ac¬
cording to the stage of development and effect it has
on social functioning.
Ex. (1) M. had difficulty in walking because of pains
in joints, back, neck, and complained of
stomach pains.
C. Ego Functioning (intra-psychic adjustment);
1. Identifiable patterns developed for reacting to
stress and restoring dynamic eguilibrium, e.g.,
repression, sublimation, denial, displacement, re¬
gression, reaction-formation, etc.
Ex. (1) She had the tendency to resort to humor
when emotional feelings were being elicited.
(2) He appears tough and shy in keeping with
the situation he is facing or trying to
avoid.
2. Internal Organization of the Personality: The de¬
gree of organization of parts of personality such
as id, super-ego, and ego into a whole; person¬
ality integration, e.g., flexibility vs. rigidity
of ego function, capacity for growth.
Ex. (1) ...he is unable to change as he appears in¬
capable of learning new means of adjusting
to life's problems.
D. Degree of Maturity: Judged by the adaptability to role
performance in accordance with the person's physiolog¬
ical, intellectual, emotional being, stage of develop¬
ment and the integration of cultural, social and
physical factors.
Ex. (1) Since Marie was an immature girl... ....
(2) Client appears to function on an infantile level
in his role performance...weeps when his wife
does not prepare his favorite foods.
E. Self-image: An individual's opinion concerning himself
that can be described by:
(a) The objectivity with which he views himself. This
includes insight, self-awareness.
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Ex. (1) The client is aware that there is a re¬
lationship between his physical symptoms
and the emotional reaction she has when
confronted with her mother's or husband's
hostility.
(b) Sense of identity as manifested by his role per¬
formance;
Ex. (1) Father: referred to himself as being to
his child what his father was to him--
"strict."
(c) Self-confidence or sense of one's capacities;
Ex. (1) Mr. M. takes pride in his resourceful¬
ness .
(d) Sense of meaning or purpose; philosophy of life.
Ex. (1) My mission in life is to save the world
from destruction.
F. Patterns of Interpersonal Relationships and Emotional
Expression Related Thereto: The reciprocal relation¬
ships between individuals in social situations and
the resulting, reactions, e.g., acceptance, rejection,
permissiveness, control, spontaneity, flexibility,
rigidity, love, hate, domination, submission, depend¬
ence, independence, etc.
Ex. (1) He is unable to establish relationship with
others due to his tendency to distrust and
inability to become sensitive to other's needs
and wants.
(2) He expresses a matter-of-fact manner in deal¬
ing with his family, but they don't pay him
any attention.
G. Internalizations of Culturally Derived Beliefs, Values,
Activity-Patterns, Norms, and Appropriate Feelings for
Each (in the form of attitudes):
II. Socio-Cultural Factors
A. Culture
1. Belief: Prevailing attitude or conviction derived
from the culture which may have evolved rationally
and is accepted without critical reasoning. Such
beliefs determine an individual's thinking about
feeling, customs, and patterns of behavior, etc.
Ex. (1) It is a cultural tradition within client's
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family that members of the family can do
no wrong. Client believes same. Client
(and family) believes that Negroes are the
cause of all his troubles.
2. Value: The believed capacity of any object to
satisfy a human desire; any object (or state of af¬
fairs, intangible ideal) of interest. Social values
are those which are commonly internalized by mem¬
bers of the system or sub-system to which members
conform in their behavior.
Ex. (1) . . .Marie as an Italian girl would have felt
a complete outcast if living outside of her
family home.
(2) Clothes, cars, and money seem to be the
client's main interest....
3. Activity-Pattern: Standardized way of behaving,
under certain stimuli or in certain interactional
situation, which is accepted or regulated by the
group or culture.
Ex. (1) Client indulges in activities that are in
continuous conflict with the law. This
type of behavior is acceptable to his group.
B. Sub-Systems (Social Structure and Dynamics)
1. Family: A social group composed of parents, chil¬
dren, and other relatives in which affection and
responsibility are shared.
Ex. (1) Born out of wedlock and shunted back and
forth between the ages of three and eight,
he was then placed in a boys' home.
(2) George is the 3rd youngest of nine chil¬
dren. . ..
2. Education System: The social organization directed
toward the realization of the socially accepted
values by means of training in knowledge, attitudes,
and skills.
Ex. (1) ...received B.S. degree; together with one
year of graduate work.
(2) ...completed 4th grade and has done much
self-study.
(3) Father...despite a limited education....
3. Peer Group: A group whose members have similar
characteristics as to age, sex, etc., e.g., friend¬
ship groups, cliques, gangs.
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Ex. (1) Client has many friends but is more of a
fringe member of this group.
(2) F. never found time to associate with
people of his own age....
4. Ethnic Group: A group which is normally endogamous,
membership being based on biological or cultural
characteristics and traditions.
Ex. (1) Mrs. R. is an American Negro.
5. Class: A horizontal social group organized in a
stratified hierarchy of relationships.
Ex. (1) Client's family is in lower class culturally
and socially.
(2) Client is in high society....
6. Governmental System: Governmental units, e.g.,
courts, police, various forms of government and
political parties.
Ex. (1) A. was seen by Judge L. of the City Court
and by Judge S. of the Children's Court.
(2) Client is not known to city workhouse.
(3.). Client was apprehended twice by police de¬
partment .
7. Economic System: A system concerned with the crea¬
tion and distribution of valued goods and services,
e.g., employment and occupation.
Ex. (1) Mr. X is a laborer.
(2) F is a recipient of public welfare.
8. Religious System; The system which is concerned
with symbols, doctrines, beliefs, attitudes, be¬
havior patterns and systems of ideas about man, the
universe, and divine objects, and which is usually
organized through association.
Ex. (1) Marie P., a Roman Catholic....
(2) Client is not a member of any church.
9. Territorial Group: A locality group which had de¬
veloped sufficient social organization and cul¬
tural unity to be considered a regional community.
Ex. (1) J. lived in Germantown.
APPENDIX E
Instructions for
ANALYSIS OF SCHEDULE CONTENT
The following points are to be applied to each item on the
schedule:
1. Classification of Content. This must be worked out by each.
student; the following are illustrations.
Physical Potential - bodily build, features, height, teeth,
etc.
Intellectual Potential - I.Q.; classification (e.g. mildly
retarded, normal, superior); social adjustment; cause of
condition (congenital cerebral defect).
Internal Organization of the Personality - discussion of
ego or id or super-ego; 2 or 3 of the above; personality
integration; flexibility - rigidity.
Self-image - does the information describe a partial
("I'm not a good father") or a total("I'm unworthy") as¬
pect of the person?
2. Incidence of Dataa.Number of Excerpts b. No Data
3. Person Discussed in the Excerpt, e.g., client, relative
(specify relationship to client).





5. Stage in Agency Contact when Information was Obtained,e.g., during intake process, early, late, etc.
6. Origin of Data (information obtained by)






b. Social worker in other agency
c. Other discipline in own agency; identify discipline.
d. Other discipline in other agency; identify discipline;
identify kind of agency.
e. Unknown
7. Source of Data (data obtained from)
a. Client
b. Other person (non-professional)
c. Personal document (letter, diary, etc.)
d. Measurements, e.g., tests of vision, intelligence,
aptitude, personality
e. Observation or impression of social worker
f. Unknown
8. Breadth of Data (number of sources of information)
e.g., 1 source: statement by client
2 sources: statement by client and statement by
his mother
3 sources: statement by client, by worker, by
other discipline.
9. Datum or Interpretation
a. Datum only, e.g., "he is an only child."
b. Interpretation only, e.g., "he projects these feelings
on his mother."
c. Datum plus interpretation, e.g., "he excels in his
studies, to compensate for feelings of weakness."
d. Cannot be classified.
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APPENDIX F
TENTATIVE CLASSIFICATION OF CONTENTI.Personality Factors
A. I. Intellectual potential
a. Perception
b. Use of symbols
c. Mobilization of environmental resources
d. Tests and measurements
2. Basic thrusts, drives, and instincts
a. Motivation for attainment of goals
b. Satisfaction of physiological needs




c. Energy and activity levels
d. Resilience and resistance
B. Physiological Functioning
1. Bodily function
2. Health - illness continuTun
C. Ego Functioning
1. Identifiable patterns for reacting to stress and
restoring dynamic equilibrium
a. Mechanisms used for healthy adjustment
b. Mechanisms used in maladjusted ways
2. Internal organization of personality
a. Personality (organization) integration
b. Capacity for growth - flexibility vs rigidity
D. Degree of Maturity
1. Stage of development
2. Role performance
E. Self-image
1. Objectivity (self-awareness or insight)
2. Sense of identity
3. Self-confidence
4. Sense of meaning
75
76
F. Patterns of Interpersonal Relationships and Emotional
Expressions Related Thereto
1. Formulation of reciprocal relationships
2. Involvement in social situations
G. Internalizations of Culturally Derived Beliefs,
Values, Activity-Patterns, and Norms
1. Acceptance - rejection (attitudes)
2. Conformity - non-conformity (behavior)




a. Reasoned - unreasoned continuimi
b. Implications for role performance
2. Values
3. Activity-patterns
a. Acceptance - non-acceptable continuum
b. Relationship effect on primary or secondary
group relationship





a. Attitude toward learning
b. Level of achievement and adjustment
c. School administrative actions
3. Peer group











a. Designation of area
b. Behavioral indications
7. Economic system








a. Membership or affiliation
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